
 
My friend Jenna has speech that is easy enough for those who spend a lot of time 
with her to understand, but more difficult for new people to understand.  When 
she talks to people on the phone, the difficulty is increased, and many 
businesses hang up on her, not having the patience to interpret what she is 
saying.  This is frustrating and demoralizing to her.  Speech to speech with 
video would help her a great deal.  She currently does not use speech-to-speech 
because she feels the operators still have too much difficulty understanding her, 
because they can't see her.  If the operators could see her, they would be able 
to more quickly and accurately re-state her words to the person on the other end.  
This would allow Jenna to conduct her business more quickly and efficiently, and 
without demoralizing hang-ups.  It would, in short, make a very big difference 
for her. Furthermore, VID-STS can provide access to emergency services not 
available to many potential users now.  
 


